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Question: 1 
   
Which activities are part of content documentation and sign-off? 
 
A. Individual files in PDF format, rules communicated by email, and team members added as needed 
B. Key resources identified, documentation established, and important deadlines planned 
C. OGL content deployed in production, customized content published, and priorities established 
 

Answer: B     
 

Question: 2 
   
What are some benchmarks within your cloud implementation timeline where OGL will be leveraged? 
 
A. Cutover, Year-end, New Year 
B. Process Playbacks, Testing, Cutover 
C. Feedback, Testing, Hypercare 
 

Answer: B     
 

Question: 3 
   
What are recommended agenda items for the OGL kickoff? 
 
A. Start developing content, deploy OGL in production, and define Hypercare solutions 
B. Focus on business outcomes, leverage best practices, and continuously improve. 
C. Get an overview of the OGL cloud service and implementation process, identify key roles and 
responsibilities, and review the training plan and digital learning assignments. 
 

Answer: C     
 

Question: 4 
   
Which action is required to bulk publish in the OGL console? 
 
A. Select the "Publish All Guides" button from the Guide Settings. 
B. Select "Publish" from the bulk actions drop-down list in the OGL console. 
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C. Select Setup and Maintenance from the Guide History menu on the guide tile. 
 

Answer: B     
 

Question: 5 
   
Before provisioning OGL items to your content, what OGL feature allows you to provide a quick, visual 
summary of a process guide? 
 
A. Flow chart 
B. Display group 
C. Step guide 
D. Analytics report 
 

Answer: A     
 

Question: 6 
   
Which platform provides learning paths to help you access digital content on OGL? 
 
A. Internet Browser 
B. Oracle MyLearn 
C. Cloud Customer Connect 
D. Learning Management System 
 

Answer: B     
 

Question: 7 
   
Which resource needs to be knowledgeable about how to build and test OGL content items? 
 
A. Project Managers 
B. OGL Administrators 
C. OGL Content Developers 
 

Answer: C     
 

Question: 8 
   
Which meeting signals the start of the OGL project, sets the tone, and clarifies roles and responsibilities? 
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A. Kickoff 
B. Content sustainment 
C. Hypercare 
D. Go live 
 

Answer: A     
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