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Question: 1 
   
How does Avaya System Manager support redundancy in an AXP deployment? 
Response: 
 
A. By allowing only single instance deployments 
B. Through synchronized dual configurations 
C. It does not support redundancy 
D. By automatically backing up data to an external server 
 

Answer: B     
 

Question: 2 
   
Which feature in Avaya Aura Device Services allows for centralized software upgrades? 
Response: 
 
A. Device provisioning 
B. Network discovery 
C. Firmware distribution 
D. Log management 
 

Answer: C     
 

Question: 3 
   
How are voice plans used within Avaya AXP to optimize communication costs? 
Response: 
 
A. By restricting call durations 
B. By selecting cheaper network routes 
C. By blocking international calls 
D. By auto-adjusting call quality 
 

Answer: B     
 

Question: 4 
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What is the primary role of Avaya Aura Device Services in an AXP environment? 
Response: 
 
A. To facilitate web conferencing. 
B. To manage physical and virtual device configuration. 
C. To provide voice messaging services. 
D. To handle call routing protocols. 
 

Answer: B     
 

Question: 5 
   
What is required to modify business details in Avaya AXP? 
Response: 
 
A. Administrator access to the AXP Administration Center. 
B. Direct database access for manual updates. 
C. A restart of the Avaya services after changes. 
D. Synchronization with an external business management platform. 
 

Answer: A     
 

Question: 6 
   
How does Avaya AXP ensure email security when integrated with external systems? 
Response: 
 
A. By using SSL/TLS for all connections. 
B. By requiring two-factor authentication. 
C. By auto-encrypting all stored emails. 
D. By scanning emails for malware. 
 

Answer: A     
 

Question: 7 
   
Which security feature is directly configurable within Avaya System Manager related to AXP? 
Response: 
 
A. Firewall settings for external threats 
B. Intrusion detection systems 
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C. User roles and access management 
D. Physical security of data centers 
 

Answer: C     
 

Question: 8 
   
What is the first step in integrating Avaya Communication Manager with the Avaya Experience Platform 
(AXP)? 
Response: 
 
A. Configuring SIP entities for session initiation. 
B. Assigning IP stations to users. 
C. Establishing trunk connections. 
D. Updating the firmware on all devices. 
 

Answer: A     
 

Question: 9 
   
Which setting is crucial when configuring voice plans in Avaya AXP to ensure compliance with regional 
regulations? 
Response: 
 
A. Time restrictions 
B. Codec selection 
C. Call recording options 
D. Least cost routing 
 

Answer: A     
 

Question: 10 
   
In Avaya AXP, what functionality does the Administer Messaging Options provide for compliance with 
regulatory requirements? 
Response: 
 
A. Automatic deletion of messages after a set period. 
B. Detailed logging of all message modifications and access. 
C. Restrictions on message forwarding to external contacts. 
D. All of the above. 
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Answer: D     
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