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Question: 1 
   
A systematic evaluation of tasks duties and priorities of a job is 
 
A. Addressing Data 
B. Analysis 
C. Adverse Impact 
D. Data Stream 
 

Answer: B     
 

Question: 2 
   
Radio enter up channels maybe Symplex or repeated trunked or conventional depending on the 
frequency band 
 
A. False. Both full duplex accomplishes this with half duplex field radios can either only receive or 
transmit at one time 
B. All lost wages and other benefits suffered by the applicant or employee. Also compensatory and 
punitive damages 
C. True most interop channels are Symplex and conventional in VHF all interop channels are Symplex 
some repeated interop channels are allowed in UHF 700 and 800. Some trunk interop channels are 
allowed with secondary usage in 700 MHz band 
D. False 
transmission occurs on one frequency and it's repeated on another 
 

Answer: C     
 

Question: 3 
   
Any event that can cause a significant disruption to emergency call and capability 
 
A. Schedule 
B. Disaster 
C. Chronic Trauma Disorder 
D. Marital Status 
 

Answer: B     
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Question: 4 
   
And anxiety disorder developed after seeing or living through an event that caused or threatened 
serious death or harm 
 
A. Disaster 
B. Adverse impact 
C. Msag 
D. Chronic trauma disorder 
 

Answer: D     
 

Question: 5 
   
a category of hardware and software that enables people to use the internet as the transmission 
medium for telephone calls 
 
A. Archival Research 
B. Esn 
C. VoIP 
D. Cama 
 

Answer: C     
 

Question: 6 
   
this body seeks to improve 9-1-1 and emergency response systems in the United States and promote 
governmental policies that will ensure continued reliability of 911 as the universal emergency number 
over legacy and future communications services and applications 
 
A. Marital status 
B. Ng 9-1-5 Caucus 
C. Ng 19-20-1 Caucus 
D. NG 9-1-1 Caucus 
 

Answer: D     
 

Question: 7 
   
Which legislation covers child labor in overtime payment 
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A. ADA 
B. WAGNER ACT 
C. FLSA 
D. SCHEDULE 
 

Answer: C     
 

Question: 8 
   
A service area provided by an end office is 
 
A. Conserve radio spectrum 
B. A local exchange 
C. Schedule 
D. Local area network (lan) 
 

Answer: B     
 

Question: 9 
   
In which format is voice converted using a vocoder? 
 
A. digital 
B. switching 
C. selective transfer 
D. msag 
 

Answer: A     
 

Question: 10 
   
an organized collection of data designed for functionality in manipulation and transport 
 
A. data stream 
B. addressing data 
C. job analysis 
D. alternate routing 
 

Answer: A     
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Question: 11 
   
Sovereign immunity means 
 
A. States cannot commit crimes and cannot be prosecuted 
B. Call path associated signaling and hybrid 
C. Call taker or set of call takers 
D. Call's route from the originating central office directly to the PSAP 
 

Answer: A     
 

Question: 12 
   
Under the ADA, A PSAP is required to have equipment capable of processing: 
 
A. Baudot 
B. Cama 
C. Firstnet 
D. Cobra 
 

Answer: A     
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