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Question: 1 
   
Which of the following is NOT a capability of Flow? 
 
A. Receive user inputs (Screen) 
B. Create personalizable UIs 
C. Query Records 
D. Allow upload files 
 

Answer: B     
 

Question: 2 
   
Of the following automation actions, which is the most complex? 
 
A. Process Builder 
B. Flow 
C. Workflow 
 

Answer: B     
 

Question: 3 
   
When is a Formula field calculated? 
 
A. Every 10 minutes 
B. When SF is initiated 
C. In Real time when a Record is refreshed 
D. In Real Time when a record is viewed 
 

Answer: D     
 

Question: 4 
   
Can a Workflow Rule create records? 
 
A. Only of Standard Objects 
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B. Yes 
C. No 
D. Only of Custom Objects 
 

Answer: C     
 

Question: 5 
   
What would the original record type of an object be called? 
 
A. Original Record Type 
B. Main Type 
C. Master Record Type 
D. Parent Record Type 
 

Answer: C     
 

Question: 6 
   
Can a Flow be used... To submit a record for approval? 
 
A. No 
B. Yes 
 

Answer: B     
 

Question: 7 
   
The formula fields that presents a value of a field from an object of many relationships away is called... 
 
A. Complex Formula Field 
B. Cross-object formula field 
C. Extended Formula Field 
D. Improved Formula Field 
 

Answer: B     
 

Question: 8 
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Up to how many EXTERNAL email recipients can be programmed to receive a workflow automated email 
alert? 
 
A. Up to 100 
B. Up to 5 
C. None 
D. Up to 10 
 

Answer: B     
 

Question: 9 
   
In SF can Custom Objects be the parent in a master detail relationship where the detail are standard 
objects? 
 
A. Yes 
B. Only if the Standard object uses a custom record type. 
C. No 
 

Answer: C     
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